sieleeT TSR] LT TR
s @ T e et
oI, (BRI @ Seefe FaeeT
a3 GreuE (¢ O ), wiafEle, Bih- d20
A Gl
www.ictd.gov.bd

: 38 TT¥ 3829
T @5.00,0000,05¢.93,000.56-9% I8 3 o8 Sobb

frams TR ARSHIET ANEP ST MGH LA LTS FAHHF, 000
g3 wefEaw ot TS 2 e AT % 08.00.0000 br05.8(¢,055.5¢-209, SIfF: 08,0k, 20501:
YT kP
@ﬁgj@‘ﬁwﬂ@wﬂ@wﬁﬁﬂ@ﬁWWﬁwmﬁ RRrif vt e

ST TS [4ER ALFI I RFT-300%” ACAGIE T ARCR & i (o7 <4l

EXGilll| .

’}ﬁ\g\

MRY[F: © T @S a8 ()
PR PP admnl@ictd‘gov.bd

Rrowis e (e ffeTe =)
S| wfefag AT (FRe), D @ CRARI A Pl Srexd, sieree, GIBl
SIS AT, QL FEAEET 15, iz Greary, seiEee, DIl
ol o ST, AL T-ET A T, =3B Srewy, sismee, Bl
ST, o4 6 CaTRIe oy SR, w3 Grem, |eiEee, Bl
@) o0 5, (ATZERIT AT 9 TACO-2), w4y @ caieicant 2o st sl e,
weraeiie, BIF
vt e, SR o e wefilbe-as SRET, SrREb Sew, Seiasihe, BT

edatummed_ah wald ktouging diegonle of uranzslintlelier o org doex




Sl fewir s Cuieticaist S I AzaErs Ao, 20

sfaeifaan Foie
reariony ioaEy, Bl

g
AN




3] gt

TS ST Y SRR el et ARRAN e cnsica e 99E . wwiETer
sl aigrx) AReTTIe URE 99e A So Adicy T QUi ST T9EEE @ Al
AT | rife AU ANIGT e W AR oma wdf ot W) AT SRR
TRIFSRNET bo% AT Caicalsd MayT FIRE FCEA 40 Gt TT] SoRGCT TSI =9 Gﬁﬁ‘
Ml Ay sl Wi oww A0fhE @elions T 9eE S9! ST Tes AT @ o wiEs
i@ #iica <08 | 1w g <A fee wefd gfewier srafs arsiicars) s Y grasia RAbve o319
“ew] Ol MR e sreses! ot )

&1 FrAfel =ifEm Soney @ g
3.5 BT
S AlewT A ulioat nieng wnfa s arazia Afvs T
3, SAET ATl ST TR selfd afed @g SR Feir ¢ <GSy AEd w; o
ot A& ST AT AT O 18 AruraRz (st ¢ enadrast ive w30
3| IR
& (il sasiEs e wadtern, Rel, wfdnga, wog, s, siaedBo ofors, alfims
oI, Wy st Wi, RFewydfeeg afesn w3 siebEivg a9 A e wgT EEe

CPUE STATT T

o SERES st NG dtbwes Fets=:

VG e cifim A s eitg, e @41, TMIGEANN, BT G (TGP,
el (IBeuld, (Paaralbe are s, qRatay, w1 ewifae, e ik, endE @oeTid, Bibe
caIfag Toifn) e AR @A wdiewa Ml dibwaon aflelend @ @ gy a1
SHYEF | SAPTRCI ATH FARAPA aifds fibwaw 3nm FAEA AQY @H ST ATBI0E
AFAE A O AwwEE Rdie qece aER At s et ditwscrr [Saet w3l asjeEr
cafarey, sfadl, SIS, GIwEs TSN, ST AIRTst, TEnn el qurm ffEsliem o S,
wHalald o T, wdar® o wmeRlas, il e Arels Tenfiy sptenf sefElT gibwamy Fav o

TEAE (sl 03 B o7 A e e way Wdled ww oars i

1 519701 F3 ARSI SIS itcae EIRRIEEEES

A& Qs Ard IAgEs Sanifie opny goe- afonices o @ Srwer wd ) widtelly, el
T el SARMR o JfEet T e ¢ it ayfE arEaias age ﬁm?ﬁf@% UENIEECUIES
TR @3 o S el ¢ Ba @ ACN ANETEIE, Faafs gl s sifae
CItRtst ST 929 F9 IS Aii:

5, (ABoTifFe e e (wEdie 2 95,

‘\‘\\ -
Q o

s : e
USRS e _«__,...ﬂ-""' o
— a2 s



1
./
e
I

o SR (TG S T A IBT 8 AT

o, GETEeAel @ ZotEal;

g i T AgfaREd ¢ Tele;

o, Gramaze o Afs M el eweeE wHsE:

5. geTE P e R, 9

5 lufEe TP ¢ (e ol SMITRR TR T Tt

&1 QPTEG Iy

cvra Taoem faams)fE sepFasl $a0s

it cusivas AHeE A5fers (@4 A5TFR GIAF FAL T wafiT aFIes Tof 8 YIYAE

7. WYTEE GG Al (f| T G arfr at ATfE SIS e qeE sfEdirag wICT 1| S,
5 Tl owia BIrse T A adis Tl weifarad =t e Aem APt 17 olarsd
F7HICR oI W 8 @l Ares T

g, 37 (fRre I S gfEarey W BE AGA aragican Soa, wegedl (fbn) ©
Fraaraeia s ALY ot YA

o Afodime wvF HifEedly eH w41 oje weTs oG B B ToE PGCET e
olata T PG (T WfE e S

g wlgfEe (e TR coirFiae s (T 9Tele 2% QT $F I Al

o aIBEET FEeE a =R ARG AT FACS TF 9 el el AT aage (Namield
i wt ora TAcy AR T '

5 AmifErE cTietElE MW GREE s Eravam gae 2feviem el ST 97 FOGT
ofvpeta, ST/ BTG W9, T fastira wrsfey, drmfae, afzsh o e @ 5efig
w3yl ET A/ 7 P s T

5, HysiférE QUAtiTaet TR e e R eI A ACIE RCL LI e SRy o FAE TS,
e e ool @R T @ SRS SrEs SR 7S =W

&, ciepe Fifew (Rwtd wiefaer ey SrIaAImy Aw (R TENd ALYF TS Al O,
s CTImiCar M wisfae ernErY e e M w9 7= Al

Q. SSTEE Caseest ST AL o dfes F9W (Grievanée Redress System)-a3
wret ST ES TS WA

@, WeET iR e bR e Ro[HE W4 UIAEA (A GEA T84 AL
e Bty s IO TIRE FHI S AR e i G feierg

agiethe e I
5 aeiE I giE® S s SiiE 1 E ErreTa SeTE Wivd ;) $E-

T T

e e R




T, AT G@I8T AREETT (e weell windicee fiedE aefEieys wiead 9
ST SIS A Bert e wRee

o, A T AT ST 9FEA TEHIH FHEER Siswe, efwd, Sl Awn fas.
A, 9w o TNy My ofewem AR e TN IR g ARee
FIC A,

2 FCET @ S FREH AP GwerE ag were i B A e sl
FICS ;992

3. wwIfEs criicats Wty Seieyy 9 Mo Pty Flosins $roh-a7 o RefHE
TG FYlerreena Wil greer 93 deate oweg orfars w@iEw @t RAfR-fadicm sry¥a =

| BEH IR

SIS (AT TR A2 T o3 Aefiy Afvbitnd Searirg el Asifos)| @ x|

ATFCG g oIl Sepras T30 o

-, AEE csiieaet s 4eiEear b, 2R, 9fbe, Bfs, Tonft smren wwst fNdivd ¢ 19T
TACS TR QSOHTSRCAIGTT TOC08 SATol ToF fAfes a1 2Bwa OF e
SIS A PEE;

4 e (AITB 2ws 2 ¢ Seiices g2l ¢ Fearaiare! 7=itd e e 2

o, it 3t sifdaifRs Ryt 1 e e oS Jfoifae cicas S s oem (T
e glers T3,

q, SrarEAE I e R ¢S (e u fgssitive Tare ars; wde

&, ST FEBHAIRT WAL, Fredwdn, ¢ ofuifdr TenfEe FEre TR

51 RTS8 HGT HWiA:

<, Afvicae siow sFHEATeRIEHT$E oS ARTE eRACT YT fGw ARG TeAisAnATS g
FIA;

2, Afovied #rs uRmmenabasss JREvse ANEg Wl FAS i e S
T, NI A 2o R e dula S,

o+, G 2RI (319 20eT SFLSrFA Sioes e | S @ s Sfors sTRel, W99 Al o
Aest e fHE weg piErs Bt TR0 G2 9 ST S (RS 308 JE 91,
q, G A Seaifze $9lg oI, TR N (FE, SenHiRe 11 SRNeE YT (AT

FHIACT BeAifTs Fa0® R IRty AT IES (ArsFe Ky ojgeed ste sdieinal @ A
gq s F30e 73

v i TP =EA ¢ {iE-Ryites argiws:

AN STt ST ayALiead OFig (0T sintere s72fEE winw ¢ AR-Rm goner 3@

.,

s

| B



» | AAfEacey R
AR capsicatsl 4oy forare R dor T W A
7. G & 6 GOAld ARAR (FFETH FTHT;
q, @HWWWWWWﬁEW&EﬂWW%ﬁW%CWW@
o, Atet-fRee Toir a1 wes-AHE @ ST,
B, L] CREEE (@R 1 alfem, J-C8, A1 srewicns 2 @I A1 gx dfeTmyT
IOV, _
o, (@R T, dfow 21 B (@ Ao T @ FTHT;
5. el oSy At @ AL ReFRET (@1 FE0D;
=, G TP T SIS WA (% $E0S S @R (i R
so | SAICEIB @ JETER:

m.ﬁ%ﬁwﬁﬁ%ﬁmﬁﬂﬁ‘@@mmﬁ?ﬁfmﬂmrﬁmsmﬁwmwmﬂ@m%e
FIEIfRST AT PRI

g, ﬁ%ﬁwﬁaﬁmﬂﬁaﬁswﬁmmmmwcﬂamvigrmﬂe@ﬁla GRitaiE
Fryces Belg wafvs g a3 are wefE A, AreifE-crRea d4fobm ¢ AT =3
ol ST Bieifs AiCEnat, ARt wear frfes 6 T R0

ﬁ.mwﬁmmwamamwmwwcmmemﬁm

WWWWWWWW|WWWCW,WW,M
cm,mmummm,mmmﬁﬁmwwmﬁwm

(ST (AP AL

Y @W@ﬂﬂmﬂmﬂmrm@mmﬁmmwmﬁﬁﬁwmﬂm
@ SeTE 3B1AT «3e QFR HRTER KO S Tl (0 ALA!

QY

A

Y




